Individual and perceived community determinants of sense of community: The role of universalistic values.
Research on the determinants of the psychological sense of community (PSoC) is of particular importance to community interventions. A cross-sectional study involving 778 residents in an Italian local community explored through a mediation model the effects on PSoC of an individual cultural variable that has been scarcely investigated in PSoC research, that is, values-specifically, universalism-, and a perceived contextual variable, that is, the assessment of community services (a component of residential satisfaction). Results showed that universalism increased PSoC both directly and indirectly, having an effect also on the evaluation of community services, which, in comparison to values, showed a greater direct impact on PSoC. Limitations and implications for community interventions are discussed.